
EMBASSY OF INDIA
ABU DHABI

***

No. Abu/Admn/815/1/2026 Date: 05.11.2026

CLARIFICATIONS TO PRE-BID QUERIES

Tender for Supply, Installation, Testing and Commissioning of one (01) X-Ray Baggage 
Scanner with three years' comprehensive warranty and seven years' comprehensive 

AMC at the Embassy of India, Abu Dhabi – Tender No. Abu/Admn/815/1/2026 dated 
22.10.2026

A pre-bid meeting was held at the Embassy on 02.11.2026. The queries raised by prospective 
bidders  at  the  meeting  and  received  in  writing  up  to  05.11.2026,  and  the  Embassy's 
clarifications, are given below for the information of all bidders, in terms of Clause 6.3 of the  
tender document:

S. 
No.

Subject / Tender 
reference

Query Clarification

1.

Maintenance – 
Years 4 to 10
(Clauses 18.6 to 
18.10)

Whether the maintenance for 
Years 4 to 10 is to be 
comprehensive or non-
comprehensive.

The maintenance for Years 4 to 10 
shall be comprehensive, covering all 
parts (including the X-ray tube and 
detectors), labour, software updates 
and travel, as per Clause 18.7. AMC 
charges are to be quoted year-wise in 
Part B of the Price Schedule 
(Annexure-6).

2.

Training
(Clauses 14.2, 
15.1; Section II, 
Item 37)

Whether operator training and 
certification are included in 
the scope of work.

Yes. Operator training and 
certification are included in the scope 
of work. The cost is to be included in 
Part A of the Price Schedule.

3.
Equipment access 
to installation site
(Clauses 1.7, 14.2)

Whether removal and 
reinstatement of the rear door, 
if required to move the 
machine into position, is 
within the bidder's scope.

No. Removal and reinstatement of 
the door, if required, will be carried 
out by the Embassy and need not be 
included in the bid. Delivery, 
unloading and positioning of the 
equipment remain within the 
supplier's scope.

4.

Cable containment
(Clause 14.2; 
Annexure-6, Part 
A, Item 3)

Whether open PVC 
containment is permitted for 
routing the power cable and 
the monitor cable to the 
reception desk.

No. Open PVC containment is not 
acceptable. The power and monitor 
cables shall be routed in closed 
trunking/conduit. The cost is to be 
included in Part A, Item 3 of the 
Price Schedule.

2. The above clarifications form part of the tender document. Bidders are advised to take 
them into account while preparing their bids.

3. All other terms and conditions of the tender document remain unchanged. The last 
date and time for submission of bids remains 11.11.2026 at 1300 hrs.

Sd/-
(Arpit Jain)

Head of Chancery
Embassy of India, Abu Dhabi


