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Acceptance of Walk-in applicants for Indian Consular, Passport, Visa & Attestation
services in UAE

In order to streamline the process of submission of applications for Passport Services
and to ensure quality public service delivery, walk-in_services for entitled category of
applicants will be available between 0900 hrs to 1300 hrs at all 16 Indian Consular
Application Centers (ICACs) operated by the Outsourced Service provider M/s Al Hind Tours &
Travels.

2. Following categories of applicants are eligible for walk-in appointment on a first-come,
first-served basis:

L. Applications for Tatkal Passport,

II. New-born cases,

1. Emergency Certificate (EC), and

IV.  Senior Citizen (60 Years and above).
V. People of determination.

3. However, applicants mentioned in above categories can also book prior appointments
at https://consularsevainuae.com. Please note that the applicants, including those from above
mentioned categories, with prior appointment will be attended as per their appointment slot,
whereas walk-in will be attended as per the availability of slots in respective centres. To avoid
long waiting periods, applicants in the above categories are encouraged to book online
appointments to the extent possible.
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