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No. Abu/Admn/815/1/2026
Embassy of India

Abu Dhabi

Dated: 22.10.2026

NOTICE INVITING TENDER

1. The Embassy of India, Abu Dhabi invites sealed bids under the  two-bid system from 
registered,  eligible  and authorised firms/agencies  for  the  supply,  installation,  testing 
and commissioning of X-ray baggage scanner at the Embassy of India, Plot No. 10, 
Sector W-59/02, Diplomatic Area, Off the Airport Road, Abu Dhabi, UAE, as per the 
Scope of Work, technical specifications and terms and conditions contained in the tender 
document.

2. The tender document can be downloaded from the websites www.indembassyuae.gov.in 
and  www.eprocure.gov.in (Central  Public  Procurement  Portal)  from  22.10.2026 
onwards.  No  tender  fee  shall  be  charged  for  the  tender  document. Any 
corrigendum/addendum to the tender document, if required, shall be hosted only on the 
above websites, and bidders are advised to visit the websites regularly. The complete Bid 
Schedule is given on the page following this Notice.

3. Interested firms/agencies shall submit their bids in separate sealed envelopes superscribed 
"Envelope  A  –  Technical  Bid" and  "Envelope  B  –  Financial  Bid".  Both  sealed 
envelopes  shall  be  placed  in  a  single  outer  envelope  superscribed  "Tender  No. 
Abu/Admn/815/1/2026 for Supply, Installation, Testing and Commissioning of X-
Ray Baggage Scanner at the Embassy of India, Abu Dhabi – Do not open before 
12.11.2026 at 1100 hrs" and addressed to the  Head of Chancery, Embassy of India, 
Plot No. 10, Sector W-59/02, Diplomatic Area, Off the Airport Road, Abu Dhabi. 
The envelope shall be deposited at the Reception of the Embassy on any working day 
(Monday to Friday) between 1000 hrs and 1600 hrs. Bids shall not be accepted after 1300 
hrs on 11.11.2026 under any circumstances.

4. Bid Securing Declaration: No Earnest Money Deposit is required. In accordance with 
Rule 170(iii) of GFR 2017, the bid shall be supported by a Bid Securing Declaration, 
which forms part of the Letter of Bid and Declaration at  Annexure-4, duly signed and 
stamped. Bids without the signed declaration shall be summarily rejected.

5. Site  visit  /  Pre-bid  meeting: Prospective  bidders  may  inspect  the  installation  site 
between 1100 hrs and 1600 hrs from 22.10.2026 to 05.11.2026 on prior appointment. A 
pre-bid meeting shall be held on 02.11.2026 at 1500 hrs at the Embassy. Requests for 
appointment and written queries may be sent to  prop.abudhabi@mea.gov.in latest by 
05.11.2026.  For  coordination,  bidders  may contact  Mr. Saurabh Prajapati,  Attaché 
(Property & Projects) at +971-54-545 6024.

6. The Technical Bids shall be opened at  1100 hrs on 12.11.2026 at  the Embassy by a 
committee constituted by the Competent Authority, in the presence of bidders or their 
authorised representatives who choose to attend. The Financial Bids of only those bidders 
whose Technical Bids are found responsive shall be opened on 19.11.2026, at a time to 
be intimated to them.

7. Bids  quoting  NIL  charges/consideration,  and  conditional  bids  shall  be  rejected. 
Incomplete bids are liable to be rejected.
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8. The Competent Authority reserves the right to accept or reject any or all bids, or to cancel 
the  tender  process  at  any  stage,  without  assigning  any  reason.  The  decision  of  the 
Competent Authority of the Embassy shall be final and binding.

Sd/-
(Arpit Jain)

Head of Chancery
Tel: +971-54-545 6024  |  E-mail: prop.abudhabi@mea.gov.in
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BID SCHEDULE

S. No. Event Date and Time

1. Published date 22.10.2026

2. Bid document download start date 22.10.2026

3. Bid submission start date 22.10.2026

4. Clarification start date 22.10.2026

5. Site visit (on prior appointment)
22.10.2026 to 05.11.2026 (1100–
1600 hrs, Monday to Friday)

6. Pre-bid meeting date 02.11.2026 at 1500 hrs

7. Clarification end date 05.11.2026

8. Bid submission end date 11.11.2026 at 1300 hrs (1 PM)

9. Date of Technical Bid opening 12.11.2026 at 1100 hrs

10.
Date of Financial Bid opening (technically 
qualified bidders only)

19.11.2026 (time to be intimated)

Note: All bids shall be opened at the premises of the Embassy of India, Plot No. 10, Sector 
W-59/02,  Diplomatic  Area,  Off  the  Airport  Road,  Abu Dhabi.  If  any of  the  above dates  is 
declared a holiday, the event shall take place on the next working day at the same time.
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SECTION – I: GENERAL INSTRUCTIONS

1.1 For the purposes of this Tender Document, the Embassy of India, Abu Dhabi shall be 
referred to as the "Client" or the "Embassy", and the bidder/successful bidder shall be 
referred to as the "Bidder", "Supplier" or "Contractor", interchangeably.

1.2 This procurement shall be governed by the General Financial Rules (GFR), 2017 of the 
Government  of  India  and  the  instructions  issued  thereunder,  as  applicable  to  Indian 
Missions abroad.

1.3 While every effort has been made to avoid errors in the drafting of the Tender Document, 
bidders are advised to check it carefully. No claim on account of any error detected in the 
Tender Document shall be entertained. Any discrepancy, omission or ambiguity shall be 
brought to the notice of the Embassy before the pre-bid meeting/last date for queries.

1.4 The bidder shall submit a copy of the authorisation letter/Power of Attorney as proof of 
authorisation of the person signing the bid on its behalf. Annexures 2, 3, 4 and 6 shall be 
signed and stamped by the authorised signatory of the bidder, and Annexure-5 by the 
OEM, and all pages of the bid shall be numbered.

1.5 The  parties  to  the  Contract  shall  be  the  successful  bidder  (to  whom the  contract  is 
awarded) and the Client, i.e., the Embassy of India, Abu Dhabi.

1.6 For  all  purposes  of  the  contract,  including  arbitration  thereunder,  the  address  of  the 
bidder mentioned in the bid shall be final unless the bidder notifies a change of address 
by a separate letter delivered by hand/courier or by e-mail to prop.abudhabi@mea.gov.in. 
The bidder shall be solely responsible for the consequences of any failure to notify a 
change of address in this manner.

1.7 Bidders are advised to visit the installation site to assess the space, civil, electrical and 
other site conditions before submitting their bids. Submission of a bid shall be deemed to 
mean that the bidder has inspected the site and understood the complete requirement, and 
no claim on account of site conditions shall be entertained later.

1.8 The bidder shall bear all costs associated with the preparation and submission of its bid, 
site visits and attendance at the pre-bid meeting and bid opening. The Embassy shall in 
no case be responsible or liable for these costs, regardless of the outcome of the tender 
process.

1.9 For any tender-related enquiry, query or clarification, please contact: Head of Chancery, 
Embassy of India, Abu Dhabi – E-mail: prop.abudhabi@mea.gov.in.

1.10 Caution against fraudulent communication: The tender document, corrigenda and all 
communications relating to this tender shall be issued only through the official websites  
and the official e-mail addresses of the Embassy ending in @mea.gov.in. The Embassy 
does not charge any fee for the tender and does not authorise any agent or intermediary. 
Bidders shall verify any communication purporting to be from the Embassy and shall 
report any suspicious approach to the Head of Chancery.
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SECTION – II: SCOPE OF WORK AND TECHNICAL SPECIFICATIONS

Bidders shall  respond to each numbered clause of this Section in the Technical Compliance 
Statement at Annexure-3.

II-A SCOPE OF WORK

Quantity: One (01) X-Ray Baggage Scanner.

1. Eligibility of manufacturers: Baggage scanner machines manufactured in countries 
sharing a land border with India shall not be eligible for consideration, even if the 
bidder  emerges  as  the  lowest  (L1)  bidder,  in  accordance  with  the  applicable 
Government of India procurement guidelines and restrictions.

II-B TECHNICAL SPECIFICATIONS

2. Specification:

1. Resolution — 42 SWG or better: Specify this as wire resolution of 42 
SWG or better, verified using a suitable test piece.

2. Tunnel size — 600 × 400 mm: Clear minimum dimensions, but clarify that 
the 10% upward variation is permitted without reducing either minimum 
dimension.

3. Penetration  —  30  mm  steel: Specify  the  test  method  and  acceptance 
criteria so all bidders demonstrate performance consistently.

4. Power supply — 180–260 V, 50 Hz, single phase: Reasonable to retain, 
subject to compatibility with the installation site.

5. Conveyor: Retain the minimum speed of 0.2 m/s, 160 kg load, 750 mm 
height, bidirectional operation, and stainless-steel rollers.

 

6. X-ray generator:

6.1 Cooling: The X-ray generator shall have a suitable cooling system, 
such as sealed oil-bath cooling or an equivalent arrangement, as 
recommended  by  the  manufacturer,  to  ensure  reliable  and 
continuous operation.

6.2 Anode Voltage: The X-ray generator shall have an anode voltage 
of 160 keV or higher to ensure adequate penetration and image 
quality for baggage screening.

6.3 Tube Current: The X-ray tube current shall be appropriately rated 
and  controlled  by  the  manufacturer  to  ensure  safe  and  reliable 
operation  while  meeting  the  required  penetration  and  image-
quality performance.

6.4 Beam  Divergence: The  X-ray  beam  shall  provide  adequate 
coverage of the entire scanning tunnel so that the complete image 



Tender No. Abu/Admn/815/1/2026 – X-Ray Baggage Scanner, Embassy of India, Abu Dhabi

Page 8 of 46

of baggage of the maximum permissible size is displayed without 
corner  cuts  or  loss  of  image  information.  Compliance  shall  be 
verified during installation and commissioning through appropriate 
performance and image-quality tests.

7. Computer Configuration for Image Storage and Archiving:

7.1 Configuration: The computer workstation shall be new, of current 
production, and fully compatible with the offered X-ray baggage 
scanner.

7.2 Processor  and  RAM: The  workstation  shall  have  a  current-
generation processor and a minimum of 16 GB RAM, or higher as 
recommended by the scanner manufacturer, suitable for continuous 
operation.

7.3 Storage: The workstation shall  have a  minimum 512 GB SSD, 
with  additional  storage  as  required  for  the  specified  image-
retention period and screening volume.

7.4 Software  Compatibility: All  hardware,  operating  systems  and 
software  shall  be  manufacturer-supported,  compatible  with  the 
offered  scanner,  and  capable  of  ensuring  reliable,  uninterrupted 
operation.

8. Computer Configuration for Image Storage and Archiving

8.1 The workstation shall be new, of current production, manufacturer-
supported,  and fully compatible with the offered X-ray baggage 
scanner.

8.2 Processor: Current-generation processor meeting or exceeding the 
manufacturer's  recommended requirements  for  image  processing 
and continuous operation.

8.3 Storage: Minimum  512  GB  SSD,  with  additional  storage  or 
archiving capacity as required by the screening volume and image-
retention requirements.

8.4 Data  Backup: Facility  for  secure  image  export  and  backup 
through approved external media or an equivalent solution.

8.5 RAM: Minimum  16  GB,  or  higher  as  recommended  by  the 
scanner manufacturer.

8.6 UPS: Reputed make online UPS providing a minimum 30 minutes 
of  backup  at  the  connected  load,  with  sealed  maintenance-free 
(SMF) batteries or equivalent.

8.6.1 Capacity: Adequate for the complete connected system 
load.
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8.6.2 Input voltage: Compatible with the supplied equipment 
and the UAE electrical supply (230 V AC, 50 Hz, single 
phase).

8.6.3 Output voltage: 230 V AC, regulated and suitable for 
the connected equipment.

8.6.4 Transfer time: Zero milliseconds (online UPS).

9. Zoom Facility: The machine shall provide image magnification of at least 
8×,  with  image  functions  controllable  through  the  operator  keyboard  or 
control panel.

10. Film  Safety: The  machine  shall  be  film-safe  for  photographic  films  in 
accordance with the manufacturer's specifications.

11. Multi-Energy  X-Ray  Imaging: The  machine  shall  incorporate  multi-
energy X-ray imaging to distinguish organic and inorganic materials using 
different  colours.  It  shall  support  enhanced  examination  of  suspicious 
materials,  including high-density organic materials,  and provide real-time 
material discrimination.

12. Variable  Contrast: Variable  contrast  adjustment  shall  be  available  to 
enhance light and dark areas of the image.

13. Penetration  Alarm: If  an  item  cannot  be  adequately  penetrated  for 
effective image interpretation, both audible and visual alarms shall alert the 
operator.

14. Threat Image Projection (TIP) System: The machine shall incorporate an 
integrated TIP system to support operator training, alertness assessment and 
performance monitoring.

14.1 TIP  Functionality: The  system  shall  project  simulated  threat 
images  during  baggage  screening.  Operator  responses  shall  be 
recorded for authorised supervisory review and audit.

14.2 System Design

14.2.1 TIP  software  shall  operate  in  conjunction  with  the 
scanner's  image-processing  functions  and  shall  not 
adversely affect normal screening operations.

14.3 Image Library

14.3.1 The  TIP  library  shall  contain  at  least  100  explosive-
device images, 100 knife images and 100 firearm images, 
covering  different  sizes,  shapes,  positions  and 
orientations.  The  library  shall  be  expandable  by 
authorised users.
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14.3.2 Threat  images  shall  be  realistic  and  representative  of 
actual  threat  items,  including  different  viewing  angles 
and orientations.

14.4 Time Interval

14.4.1 The system shall allow authorised users to configure the 
frequency, intervals and category distribution of projected 
threat images.

14.4.2 Following an operator response, the system shall display 
the  relevant  feedback  and  retain  the  image  for  a 
configurable review period.

14.5 System Administration

14.5.1 The  system  shall  maintain  user  records,  including 
operator  identification,  organisation,  access  level  and 
relevant administrative information.

14.5.2 Access  to  administrative  functions  shall  be  restricted 
through password protection or equivalent authentication. 
Login  shall  not  exceed  20  seconds.  Any  TIP  bypass 
facility  shall  be  restricted  to  authorised  administrator 
control.

14.5.3 The  system  shall  display  confirmation  of  successful 
operator login and logout.

14.6 Feedback Reports

14.6.1 The TIP system shall  provide  HIT,  MISS and FALSE 
ALARM feedback, as applicable.

14.6.2 The  system  shall  record  operator  responses  and 
associated feedback in its database.

14.6.3 Feedback  shall  use  distinguishable  colour  coding, 
preferably green for HIT, red for MISS and yellow for 
FALSE ALARM.

14.6.4 The system shall automatically generate daily event logs 
and operator performance records for each shift.

14.6.5 Reports  shall  include  the  date,  time,  operator 
identification, number of bags screened, threat category 
and response outcomes in counts and percentages.

14.6.6 Daily, weekly and monthly reports shall be retrievable for 
any specified reporting period.

14.6.7 TIP  records  shall  be  retained  for  a  minimum  of  two 
months  after  download  and  protected  against 
unauthorised alteration or deletion.
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15. Control  Desk: A  secure  control  desk  with  lockable  housing  shall  be 
provided. Operator identification shall be possible through the keyboard or 
an equivalent input facility.

16. Maintenance  Reminder: The  machine  shall  provide  maintenance 
reminders or service notifications.

17. Display Information: The display shall show the date, time and operator 
ID.

18. Baggage Counter: An electronic baggage counter facility is preferred.

19. Inverse Video: An inverse video imaging facility shall be available.

20. Black-and-White  Imaging: The  machine  shall  provide  black-and-white 
image display.

21. Image Enhancement: Image enhancement facilities shall be available for 
improved image interpretation.

22. Image Recall: The machine shall  be capable of  recalling at  least  15–20 
previously scanned baggage images.

23. Image Archiving: The system shall  support  archiving of at  least  5,000–
6,000 images, with additional capacity where required by the operational 
workload and retention policy.

24. Detector Fault Protection: In the event of defective detector diode arrays 
or a comparable detector fault  affecting image quality,  scanning shall  be 
disabled where necessary and an error message displayed.

25. Software and Recovery: The supplier shall provide the required scanner 
software,  recovery  media  or  equivalent  recovery  facility,  technical 
documentation and authorised administrative credentials.

26. Software  Security: All  software  features  shall  be  accessible  during 
operation  and  protected  by  passwords  or  equivalent  access  controls,  as 
appropriate.

27. Integrated  Operation: The  scanner  shall  operate  through  an  integrated 
software platform. Functions shall be controllable through a user-friendly 
keyboard or control panel. Enabling or disabling features shall not require a 
system reboot.

28. Image Recording and Export: The machine shall support image recording 
and export to approved external media, including USB drives, subject to the 
security policies applicable to the embassy.

29. Diagnostic  Reports: The system shall  provide software-based diagnostic 
reports with printing or electronic export capability.

30. Software  Upgrades: The  machine  shall  support  manufacturer-approved 
software upgrades to accommodate improvements in image processing and 
pattern recognition.
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31. Operating Environment: Operating temperature shall be 0°C to 40°C and 
storage temperature shall be −20°C to 50°C, or better, as supported by the 
manufacturer.

32. Protective Cover: A suitable dust-resistant and anti-rodent protective cover 
shall be provided.

33. Manufacturer Certification: The manufacturer shall  hold relevant, valid 
ISO  certification  applicable  to  the  manufacture  and  servicing  of  X-ray 
screening equipment. Baggage scanner machines manufactured in countries 
sharing a land border with India shall not be eligible for consideration, even 
if  the  bidder  emerges  as  the  lowest  (L1)  bidder,  in  accordance with  the 
applicable Government of India procurement guidelines and restrictions.

34. Safety

34.1 Radiation-safety certification: Certificates or test reports relating 
to  compliance  with  health  and  safety  requirements  concerning 
mechanical, electrical and radiation hazards, issued or recognized 
by the competent regulatory authorities of the host country, may be 
accepted. Accordingly, a safety certificate issued or recognized by 
the UAE’s Federal Authority for Nuclear Regulation (FANR) may 
be accepted, subject to compliance with applicable safety standards 
and local regulatory requirements.

34.2 Radiation leakage from the machine shall remain within applicable 
UAE regulatory limits. The supplier shall provide a valid radiation 
leakage  test  report  demonstrating  compliance  with  applicable 
FANR requirements.

34.3 Suitable lead-impregnated safety curtains or equivalent radiation-
shielding provisions shall be provided at both ends of the tunnel.

34.4 Suitable  radiation  survey  equipment  or  a  dosimeter  shall  be 
provided for  radiation-  safety  checks,  as  required  by  applicable 
regulations and operating procedures.

II-C ACCEPTANCE TESTS – COMBINED TEST PIECE (CTP)

35. Combined Test Piece (CTP)

The manufacturer  shall  provide one Combined Test  Piece (CTP) set  per 
machine for verifying operational performance during commissioning and 
routine operation.

35.1 CTP Requirements

The CTP shall support verification of image resolution, penetration, material 
discrimination and spatial resolution.
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35.2 Single-Wire  Resolution  (Test  No.  1): The  machine  shall  demonstrate 
visibility of 42 SWG wire or better, in accordance with the specified CTP 
test procedure.

35.3 Useful  Penetration  (Test  No.  2): The  machine  shall  demonstrate  the 
required wire visibility behind the specified aluminium step wedge.

35.4 Material  Discrimination  (Test  No.  3): The  machine  shall  demonstrate 
differentiation between organic and inorganic materials using multi-energy 
X-ray imaging.

35.5 Sample  Penetration  (Test  No.  4): The  machine  shall  demonstrate  the 
specified penetration performance using an appropriate steel step wedge and 
lead marker.

35.6 Spatial Resolution (Test No. 5): The machine shall demonstrate horizontal 
and vertical spatial resolution using an appropriate resolution test pattern.

35.7 Thin  Metal  Imaging  (Test  No.  6): The  machine  shall  demonstrate  its 
ability to display thin metal strips of varying thicknesses.

35.8 Test Method

35.8.1 CTP testing shall be conducted daily to verify satisfactory machine 
performance, and the results shall be recorded.

35.8.2 The CTP shall be passed through the scanner at least once daily 
before baggage screening begins, or after the machine is switched 
on.

35.8.3 Image enhancement may be used to assess the CTP image. The test 
piece  shall  be  positioned in  accordance  with  the  manufacturer's 
instructions.

35.9 Results

35.9.1 The best satisfactory test results obtained using colour and black-
and-white images shall be recorded.

35.9.2 Test records shall include the date, time, machine identification, 
supervisor's name and relevant remarks.

35.9.3 A supervisory officer shall review the test results weekly against 
the  daily  records.  If  performance is  unsatisfactory,  the  machine 
shall not be used until the fault has been rectified and satisfactory 
performance has been verified.

35.9.4 Test  records  shall  be  retained  for  at  least  one  year  and  made 
available to authorised inspection personnel.
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II-D WARRANTY, MAINTENANCE AND MISCELLANEOUS

36. Warranty and Maintenance

The initial warranty period of three years may be followed by a seven-year 
AMC, thereby providing a total coverage period of ten years from the date 
of installation and commissioning of the equipment. The tender documents 
should clearly specify the respective scope and terms of the warranty and 
AMC.

37. Miscellaneous

The supplier shall provide the following with the equipment:

(i) One CTP set per machine for commissioning and maintenance testing.

(ii) A suitable voltage stabiliser with isolation transformer, where required by 
the manufacturer's specifications.

(iii) Training  materials,  charts,  slides,  brochures,  technical  diagrams  and 
demonstration videos covering operation and maintenance.

(iv) A  complete  technical  manual  and  practical  operator  and  maintenance 
training at least four times per year during the warranty period.

(v) User handbook and applicable preservation and maintenance literature.
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SECTION – III: MINIMUM ELIGIBILITY CRITERIA

The invitation to  tender  is  open to  all  bidders  who meet  the  following minimum eligibility 
criteria. Bids of firms not meeting all these criteria shall be rejected at the technical evaluation 
stage.

3.1 Legally valid entity: The bidder shall be a legally valid entity registered in the UAE and 
shall possess a valid and current Trade Licence issued by the competent authority (e.g., 
Abu Dhabi Department of Economic Development or the equivalent authority of any 
Emirate), authorising the supply, installation and/or maintenance of security screening/X-
ray equipment.

3.2 VAT  registration: The  bidder  shall  be  registered  for  VAT  with  the  Federal  Tax 
Authority (FTA), UAE, and shall furnish its Tax Registration Number (TRN) certificate.

3.3 Experience: The  bidder  shall  have  been  in  the  business  of  supply,  installation  and 
maintenance of X-ray baggage scanners or similar security screening equipment for at 
least  five  (05)  years (as  shown  by  its  Trade  Licence),  and  shall  have  supplied  and 
commissioned at least three (03) X-ray baggage scanners in the UAE during the last five 
years,  each  supported  by  a  work  order/contract  and  a  completion  or  performance 
certificate from the client.

3.4 OEM  or  authorised  dealer: The  bidder  shall  either  be  the  Original  Equipment 
Manufacturer  (OEM)  of  the  offered  X-ray  baggage  scanner  or  its  authorised 
dealer/distributor/service provider in the UAE, duly authorised by the OEM to supply, 
install and provide warranty and maintenance support for the offered equipment for the 
entire warranty and AMC period (Annexure-5).

3.5 Quality certification: The OEM shall possess valid ISO certification applicable to the 
manufacture and servicing of X-ray screening equipment,  as required at  Section II-B, 
item 33.

3.6 Radiation-safety certification: The offered model of baggage scanner shall comply with 
the  health  and  safety  requirements  concerning  mechanical,  electrical  and radiation 
hazards. Certificates or test reports relating to such compliance, issued or recognised by 
the competent regulatory authorities of the host country (UAE), shall be accepted. 
Accordingly,  a  safety  certificate  issued  or  recognised  by  the  Federal  Authority  for 
Nuclear Regulation (FANR), UAE shall be accepted, subject to compliance with the 
applicable safety standards and local regulatory requirements. The bidder (or the OEM's 
UAE entity through which the equipment will be imported and installed) shall also hold, 
or undertake to obtain before supply, the FANR licence/authorisation required for the 
import, sale, installation and servicing of X-ray (radiation-generating) equipment in the 
UAE.

3.7 Eligibility  of  manufacturers (country of  origin): In  accordance with the applicable 
Government of India procurement guidelines and restrictions,  X-ray baggage scanners 
manufactured in a country sharing a land border with India shall not be eligible for 
consideration, even if the bidder emerges as the lowest (L1) bidder. The bidder shall 
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state the country of manufacture of the offered model in the declaration at Annexure-4, 
and the OEM shall confirm it in Annexure-5. A bid offering such equipment shall be 
rejected at the technical evaluation stage, and if the equipment supplied is found at any 
stage to have been manufactured in such a country, the contract shall be terminated and 
the Performance Security forfeited, without prejudice to any other action.

3.8 No  debarment: The  bidder  shall  not  have  been  blacklisted,  debarred  or  declared 
ineligible by the Government of India, any Indian Mission/Post abroad, the Government 
of the UAE or any other Government body (Annexure-4).

3.9 After-sales service: The bidder shall have an established after-sales service set-up in the 
UAE with OEM-trained service engineers (the address of the service centre to be stated 
in Annexure-2), and shall undertake to ensure availability of spare parts for the offered 
equipment  for  a  minimum  of  ten  (10)  years from  the  date  of  installation  and 
commissioning (Annexure-4).

3.10 Documents in support of the Minimum Eligibility Criteria

The documents to be submitted as proof of the above criteria are listed in the Bidder's Checklist  
at  Annexure-1.  Copies  of  all  documents  shall  be  self-attested  (signed and stamped)  by  the 
bidder. The Embassy may ask to see the originals.

Note: The Embassy reserves the right to verify any document with the issuing authority, client, 
OEM or authorised distributor. Any false, forged or misleading document shall result in rejection 
of  the  bid,  action  under  the  Bid  Securing  Declaration  and  such  further  action  as  may  be 
permissible.
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SECTION – IV: INSTRUCTIONS TO BIDDERS

4. BID SECURING DECLARATION

4.1 In accordance with Rule 170(iii) of GFR 2017, no Earnest Money Deposit is required 
for this tender. Instead, every bidder shall sign the Bid Securing Declaration contained in 
the Letter of Bid and Declaration at Annexure-4.

4.2 By signing the declaration, the bidder accepts that it shall be suspended for a period of 
two (02) years from being eligible to submit bids for contracts with the Embassy of 
India, Abu Dhabi, if it (a) withdraws or modifies its bid during the period of bid validity;  
or  (b)  having been notified of  the award of  the  contract,  fails  or  refuses to  sign the 
contract or to furnish the Performance Security within the stipulated period.

4.3 Bids  not  accompanied  by  the  signed  Bid  Securing  Declaration  shall  be  summarily 
rejected.

5. VALIDITY OF BIDS

5.1 Bids shall remain valid and open for acceptance for a period of 90 days from the last date 
of submission of bids. A bid valid for a shorter period shall be rejected as non-responsive.

5.2 If  the  Client  invites  a  bidder  for  negotiations,  such  negotiations  shall  not  constitute 
cancellation or withdrawal of the original offer, which shall remain binding on the bidder.

5.3 In exceptional circumstances, the Client may request bidders to extend the bid validity for 
a further period of up to 60 days. Such extension shall be without any modification of the  
bid,  including the prices quoted.  A bidder may refuse the request without any action 
under the Bid Securing Declaration.

6. SITE VISIT, PRE-BID MEETING AND CLARIFICATIONS

6.1 Interested  bidders  may  visit  the  proposed  installation  site  to  assess  the  space,  floor 
loading,  electrical  supply,  entry/exit  routes  and  other  site  requirements  between 
22.10.2026  and  05.11.2026,  from  1100  hrs  to  1600  hrs  (Monday  to  Friday),  after 
obtaining  a  prior  appointment  by e-mail  at  prop.abudhabi@mea.gov.in.  Names and 
Emirates ID/passport copies of the persons visiting shall be furnished while seeking the 
appointment.

6.2 A pre-bid meeting shall be held at the Embassy on 02.11.2026 at 1500 hrs. Bidders may 
submit their written queries by e-mail latest by  05.11.2026. Queries received after this 
date may not be considered.

6.3 Clarifications/amendments arising from the pre-bid meeting, if any, shall be uploaded on 
the Embassy website and the CPPP as a corrigendum and shall form part of the Tender 
Document. The identity of the bidders raising queries shall not be disclosed.

6.4 Security conditions for site visits and the pre-bid meeting: Not more than  two (02) 
representatives  per  firm  shall  be  permitted,  on  production  of  the  original  Emirates 
ID/passport matching the details furnished in advance. Visitors shall be escorted at all 
times and shall be shown only the proposed installation area. Photography, video or audio 
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recording, and the use of mobile phones or other recording devices are strictly prohibited; 
such devices shall be deposited at the Reception if so required. The Embassy may deny or 
terminate a visit without assigning any reason.

6.5 All  information  relating  to  the  Embassy's  premises,  layout,  entry  points  and security 
arrangements obtained by a bidder during the site visit, pre-bid meeting or tender process 
is confidential. It shall be used only for preparing the bid and shall not be disclosed to 
any third party. No drawings or layout plans of the premises shall be issued to bidders at  
the bid stage; any site-specific details required shall be shared with the successful bidder 
only after signing of the contract.

7. AMENDMENT OF TENDER DOCUMENT

7.1 At any time before the deadline for submission of bids, the Embassy may, for any reason,  
whether on its own initiative or in response to a clarification sought by a prospective 
bidder, modify the Tender Document by issuing a corrigendum/addendum. In order to 
give bidders reasonable time to take the amendment into account, the Embassy may, at its 
discretion, extend the deadline for submission of bids.

8. PREPARATION OF BIDS

8.1 Language: The bid and all accompanying documents shall be in English. Documents in 
any other language shall be accompanied by an authenticated English translation, which 
shall prevail.

8.2 One set only: The Technical Bid and the Financial Bid shall each be submitted in one 
original set. No copies are required.

8.3 Envelope A – Technical Bid shall contain the following, with all pages numbered and 
all forms signed and stamped by the authorised signatory:

(a) Bidder's Checklist – Annexure-1;

(b) Letter  of  Bid  and  Declaration,  including  the  Bid  Securing  Declaration  – 
Annexure-4;

(c) Authorisation/Power of Attorney of the person signing the bid;

(d) Contact Details Form – Annexure-2;

(e) Technical Compliance Statement – Annexure-3;

(f) Manufacturer's Authorisation Form – Annexure-5 (or OEM certificate where the 
bidder is the OEM);

(g) Documents in support of the Minimum Eligibility Criteria,  as listed in Clause 
3.10; and

(h) Manufacturer's  brochure/datasheet  of  the  offered  model  (printed  copies 
acceptable).
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8.4 Envelope B – Financial  Bid shall  contain  only  the  Price  Schedule  in  the  format  at 
Annexure-6, duly completed, signed and stamped. The prices shall be quoted in UAE 
Dirhams (AED), in figures and in words.

8.5 The Technical Bid (Envelope A) shall not contain any indication of price. A bid in 
which prices are disclosed in the Technical Bid shall be summarily rejected.

8.6 Any correction in the bid shall be initialled by the authorised signatory. Bids submitted 
by fax or e-mail shall not be accepted.

9. SUBMISSION OF BIDS

9.1 Bids shall be submitted under the two-bid system (Technical Bid and Financial Bid) in 
the prescribed formats, in sealed envelopes as follows:

ENVELOPE 'A' Technical Bid

ENVELOPE 'B' Financial Bid

9.2 Each envelope shall be sealed and superscribed with the tender number, the name of the 
work,  the  envelope  description  and  the  name  and  address  of  the  bidder.  The  two 
envelopes  shall  be  placed  in  one  outer  sealed  envelope  superscribed  "Tender  No. 
Abu/Admn/815/1/2026 for Supply, Installation, Testing and Commissioning of X-
Ray Baggage Scanner – Do not open before 12.11.2026 at 1100 hrs" and addressed to:

The Head of Chancery
Embassy of India
Plot No. 10, Sector W-59/02
Diplomatic Area, Off the Airport Road
Abu Dhabi, United Arab Emirates

9.3 The bid shall be deposited at the Reception of the Embassy on or before  1300 hrs on 
11.11.2026. Bids received after the stipulated date and time, for any reason whatsoever 
including postal/courier delay, shall not be accepted.

9.4 A bidder may modify or withdraw its bid by written notice received by the Embassy 
before the deadline for submission of bids. No bid shall be modified or withdrawn after 
the deadline.

9.5 The Competent Authority reserves the right to extend the date and time for submission of 
bids before the opening of the Technical Bids. Any such extension shall be notified on 
the websites.

9.6 Each bidder shall  submit only one bid, offering only one make and model.  A bidder 
submitting more than one bid or more than one model shall be disqualified.

10. BID OPENING PROCEDURE

10.1 The  Technical  Bids  (Envelope  A)  shall  be  opened  at  the  Embassy  at  1100  hrs  on 
12.11.2026 by the Tender Opening Committee constituted by the Competent Authority, 
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in the presence of the bidders or their authorised representatives who choose to attend. 
Representatives shall produce a letter of authorisation and sign the attendance sheet.

10.2 The absence  of  a  bidder  or  its  representative  shall  not  affect  the  validity  of  the  bid 
opening procedure.

10.3 If the date fixed for opening of bids is subsequently declared a holiday, the bids shall be 
opened on the next working day at the same time and venue, unless otherwise notified.

10.4 After opening of the Technical Bids and verification of the Bid Securing Declaration, the 
Technical  Evaluation  Committee  shall  evaluate  the  bids  for  compliance  with  the 
minimum eligibility criteria, the technical specifications and the other requirements of the 
Tender Document. A list of technically qualified bidders shall be prepared.

10.5 The Financial Bids (Envelope B) of only the technically qualified bidders shall be opened 
on 19.11.2026, at a time to be intimated to them by e-mail/telephone. The Financial Bids 
of technically disqualified bidders shall be returned unopened.

10.6 At the opening of the Financial Bids, the names of the bidders and the prices quoted shall  
be read out and recorded.

11. CLARIFICATION DURING TECHNICAL EVALUATION

11.1 Basis of technical evaluation: The Technical Bids shall be evaluated on a  qualified / 
not qualified basis (no marks), against the eligibility criteria in Section III and the items 
listed  in  the  Technical  Compliance  Statement  (Annexure-3).  For  items  marked  *  in 
Annexure-3,  compliance  shall  be  accepted  only  if  it  is  shown  in  the  manufacturer's 
brochure/datasheet at the page referred to; an unsupported claim shall be treated as not 
complied.

11.1A Clarifications and missing documents: The Embassy may ask any bidder in writing to 
clarify its bid, but no change in the substance of the bid, including the price or the offered 
model, shall be permitted. The Embassy may also allow a bidder to submit, within a short 
time, a missing document that already existed on the last date of bid submission (such as 
a  copy  of  a  certificate).  This  shall  not  apply  to  the  Letter  of  Bid  and  Declaration 
(Annexure-4), the Technical Compliance Statement (Annexure-3) or the Financial Bid. 
Clarifications not requested by the Embassy shall not be considered.

11.2 If a bidder fails to provide the clarification sought by the date and time specified, its bid 
may be rejected.

11.3 The  Embassy  reserves  the  right  to  seek  confirmation/clarification  from  the  issuing 
authority, client, manufacturer or authorised distributor regarding the authenticity of the 
documents, certificates, product specifications and authorisation letters submitted by the 
bidder, and may call for a demonstration of the offered model, if required.

12. EVALUATION OF FINANCIAL BIDS AND AWARD OF CONTRACT

12.1 The contract  shall  be  awarded to  the  technically  qualified  bidder  quoting  the  lowest 
evaluated total price (L1). The evaluated total price shall be the Grand Total (Part A + 
Part B) of the Price Schedule at Annexure-6, excluding VAT, i.e., the cost of supply, 
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installation,  testing,  commissioning,  training and three years'  comprehensive warranty 
(Part A) plus the comprehensive AMC charges for the seven years following the warranty 
(Part B).

12.2 Arithmetical errors shall be corrected as follows: where there is a discrepancy between 
the unit price and the total price, the unit price shall prevail and the total price shall be 
corrected; where there is a discrepancy between the amounts in figures and in words, the 
amount in words shall prevail. A bidder who does not accept the correction of errors shall 
have its bid rejected and shall be liable to action under the Bid Securing Declaration.

12.3 Where  the  quoted  price  of  any  item  is  left  blank,  the  bid  shall  be  treated  as  non-
responsive. Any rebate or discount offered shall be considered only if it is unconditional 
and stated in the Financial Bid.

12.4 In  case  two  or  more  bidders  quote  the  same lowest  evaluated  price,  the  Competent 
Authority may decide the award by draw of lots in the presence of the tied bidders or 
their representatives.

12.5 Negotiations,  if  any,  shall  be  held  only  with  the  L1  bidder  and  only  in  exceptional 
circumstances, in accordance with the guidelines of the Government of India.

12.6 The successful bidder shall be issued a Letter of Award (LoA)/Purchase Order by the 
Embassy. The successful bidder shall convey its acceptance within seven (07) days, sign 
the  Contract  Agreement  (Annexure-8)  within  fifteen  (15)  days,  and  furnish  the 
Performance Security within twenty-one (21) days of the issue of the LoA.

13. GROUNDS FOR REJECTION OF BIDS

Without prejudice to the other provisions of the Tender Document, a bid shall be liable to be 
rejected if:

(a) it  is  received  after  the  deadline  for  submission  or  is  not  submitted  in  the 
prescribed manner;

(b) it is not accompanied by the signed Bid Securing Declaration (Annexure-4);

(c) the bidder does not meet any of the minimum eligibility criteria, or the offered 
baggage scanner is manufactured in a country sharing a land border with India 
(Clause 3.7), irrespective of the bidder's ranking in the financial evaluation;

(d) the offered equipment does not conform to the Scope of Work and Technical 
Specifications, or the bid contains material deviations or conditions;

(e) prices  are  indicated  in  the  Technical  Bid,  or  the  Financial  Bid  is  not  in  the 
prescribed format;

(f) it is unsigned, incomplete, or contains false or misleading information; or

(g) the bidder resorts to canvassing or any corrupt, fraudulent, collusive or coercive 
practice.
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13.1 The Competent Authority reserves the right to accept or reject any or all bids, or to annul 
the tender process at any time before the award of contract, without assigning any reason 
and without incurring any liability to the bidders.
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SECTION – V: GENERAL AND SPECIAL CONDITIONS OF CONTRACT

14. PRICES AND TAXES

14.1 The prices quoted shall be  firm and fixed for the entire contract period, including the 
AMC period, and no price escalation on any account shall be permitted.

14.2 Prices shall be quoted in UAE Dirhams (AED) only, in the format at Annexure-6, and 
shall  include  the  cost  of  the  equipment  and  all  standard  and  specified  accessories, 
software  and  licences,  packing,  freight,  insurance,  customs  duties  and  clearance, 
transportation to the Embassy, unloading and positioning, any civil/electrical/mechanical 
work  required  for  installation,  installation,  testing,  commissioning,  radiation  survey, 
training, documentation and comprehensive warranty.

14.3 VAT  shall  be  indicated  separately  in  the  Price  Schedule  and  shall  be  paid  at  the 
applicable rate against a valid tax invoice issued in accordance with UAE VAT law.

14.4 The bidder shall be solely responsible for all statutory obligations, licences, permits, fees 
and taxes relating to its business, personnel and the performance of the contract.

14.5 Definitions: For the purposes of this Tender Document and the contract: (a)  "Supply 
Value" means the total of Part A of the Price Schedule (Annexure-6), excluding VAT, 
i.e., the price for supply, installation, testing, commissioning, training and three years' 
comprehensive  warranty;  (b)  "AMC Value" means  the  total  of  Part  B  of  the  Price 
Schedule,  excluding VAT, i.e.,  the comprehensive AMC charges  for  the  seven years 
following the  warranty;  and (c)  "Contract  Price" means the  Supply Value plus  the 
AMC Value.

15. DELIVERY, INSTALLATION AND COMMISSIONING

15.1 The successful bidder shall complete the supply, installation, testing and commissioning 
of the baggage scanner, including training, within sixty (60) days from the date of issue 
of the LoA/Purchase Order.

15.2 The equipment shall be supplied and installed at the  Embassy of India, Plot No. 10, 
Sector W-59/02, Diplomatic Area, Off the Airport Road, Abu Dhabi, at the location 
designated by the Embassy.

15.3 The supplier shall  furnish a delivery schedule at least seven days in advance, and all  
deliveries and works shall be carried out on working days during hours approved by the 
Embassy, without disrupting the functioning of the Embassy.

15.4 The  equipment  supplied  shall  be  brand  new,  unused,  of  the  latest  model  and  of 
current  manufacture,  conforming  to  the  approved  make  and  model.  Refurbished, 
reconditioned or demonstration equipment shall not be accepted. Certificates of origin 
and of manufacture date shall be furnished at the time of delivery.

15.5 The risk  in  the  equipment  shall  remain with  the  supplier  until  its  acceptance by the 
Embassy. The supplier shall insure the equipment against loss or damage during transit, 
storage and installation.
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15.6 Integrity  of  supply: The  equipment  shall  be  procured  only  through  the  OEM's 
authorised supply channel and shall be delivered in the OEM's original sealed packaging, 
which shall be opened only in the presence of the Embassy's representatives. The supplier 
shall furnish the OEM's certificate of authenticity listing the serial numbers of the system 
and its major sub-assemblies, which shall be verified and recorded at the time of joint 
inspection.  Equipment  showing  signs  of  tampering,  or  whose  serial  numbers  do  not 
match, shall be rejected.

15.7 The  supplier  shall  not  install,  and  the  equipment  shall  not  contain,  any  software, 
firmware, hardware or functionality other than that declared in the bid and documented 
by the OEM. The supplier shall furnish a list of all software and firmware installed, with 
version numbers.

16. INSPECTION, TESTING AND ACCEPTANCE

16.1 On delivery, the equipment shall be jointly inspected by the Embassy and the supplier for 
make, model, quantity, physical condition and accessories.

16.2 After installation, the supplier shall carry out the acceptance tests specified in the Scope 
of Work, including tests with the Combined Test Piece (CTP) and a radiation leakage 
survey, in the presence of the Embassy's representatives, and shall submit the test reports. 
The radiation leakage survey shall be carried out by a person/agency authorised under 
FANR regulations, and the equipment shall not be put into use until radiation levels are 
certified to be within the limits prescribed by FANR.

16.3 The equipment shall be deemed accepted only on the issue of an Acceptance Certificate 
by the Embassy after satisfactory installation, testing, commissioning and training. The 
Embassy  may  reject  any  equipment  that  fails  to  meet  the  approved  specifications, 
acceptance tests or safety requirements, and the supplier shall replace or rectify it at its  
own cost within the time specified by the Embassy.

16.4 At the time of commissioning, the supplier shall hand over the operator and maintenance 
manuals,  software  (with  recovery  media)  and  administrator  passwords,  the  warranty 
certificate and the other documents specified in the Scope of Work.

16.5 Security inspection: Before acceptance, the Embassy (or any agency designated by the 
Ministry  of  External  Affairs)  may  carry  out  a  security  inspection  of  the  installed 
equipment, including verification that all wireless/communication modules are absent or 
disabled,  external  ports  are  secured,  default  passwords  have  been  changed  and  no 
undeclared software is present. Acceptance shall be issued only after this inspection is 
satisfactorily completed.

17. PERFORMANCE SECURITY

17.1 The successful bidder shall furnish a Performance Security of five per cent (5%) of the 
Supply Value (Part A of the Price Schedule) within twenty-one (21) days of the issue of 
the LoA, in favour of "Embassy of India, Abu Dhabi", in the form of a Bank Guarantee 
from a bank operating in the UAE (in the format at Annexure-7) or an Account Payee 
Demand Draft/Pay Order. The Performance Security shall remain valid for a period of 
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sixty  (60)  days  beyond  the  date  of  completion  of  all  contractual  obligations, 
including the warranty period.

17.1A Bank Guarantees furnished as Performance Security shall be verified by the Embassy 
directly with the issuing bank. A Bank Guarantee that cannot be confirmed by the issuing 
bank shall be treated as not having been submitted, without prejudice to action under 
Clause 27.

17.2 No separate Performance Security shall be required for the AMC, as AMC charges are 
payable quarterly in arrears after the services have been rendered (Clause 19.3).

17.3 The Performance Security shall be forfeited by order of the Competent Authority in the 
event of any breach or non-observance of the terms and conditions of the contract, failure 
to  supply,  install  or  commission  the  equipment  within  the  stipulated  period, 
unsatisfactory performance, or failure to provide warranty/AMC services.

17.4 Failure to furnish the Performance Security within the stipulated period shall constitute a 
breach of contract, and the Embassy shall be free to cancel the award, take action under  
the Bid Securing Declaration and make alternative arrangements at the risk and cost of 
the bidder.

17.5 On satisfactory completion of all contractual obligations, the Performance Security shall 
be returned without interest, on submission of a "No Demand Certificate" by the supplier, 
subject to recovery of any amounts due to the Embassy.

18. WARRANTY AND ANNUAL MAINTENANCE CONTRACT (AMC)

18.1 Total coverage period: The equipment shall be covered by an  initial comprehensive 
warranty of three (03) years, followed by a comprehensive AMC of seven (07) years, 
thereby  providing  a  total  coverage  period  of  ten  (10)  years  from  the  date  of 
installation  and  commissioning of  the  equipment,  as  recorded  in  the  Acceptance 
Certificate  issued  by  the  Embassy.  In  accordance  with  Rule  169  of  GFR 2017,  the 
equipment  shall  be  maintained  free  of  charge  during  the  warranty  period,  and  paid 
maintenance (AMC) shall commence only thereafter.

(A) Warranty – scope and terms (Years 1 to 3)

18.2 Period: Three (03) years from the date of installation and commissioning.

18.3 Scope: The warranty shall  be on-site  and comprehensive,  covering defects in design, 
materials and workmanship of the complete system, including the X-ray generator/tube, 
detector arrays, conveyor system, computer/workstation, monitors, UPS, software and all 
accessories,  together  with  all  spare  parts,  labour,  software  updates,  travel  and 
transportation, at no additional cost to the Embassy.

18.4 Cost: The  cost  of  the  warranty  shall  be  included  in  Part  A  of  the  Price  Schedule 
(Annexure-6).  No separate charge shall  be payable for any service or part  during the 
warranty period.

18.5 Security: The  Performance  Security  under  Clause  17.1  shall  cover  the  warranty 
obligations.
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(B) Annual Maintenance Contract – scope and terms (Years 4 to 10)

18.6 Period: Seven (07) years commencing on the day following the expiry of the warranty 
period.

18.7 Scope: The  AMC shall  be  comprehensive  and  shall  cover  preventive  and  corrective 
maintenance  of  the  complete  system,  including  replacement  of  all  defective  parts 
(including the X-ray generator/tube and detector arrays), labour, software updates, travel 
and transportation, without any additional charge beyond the AMC fee.

18.8 Rates: The AMC shall be at the annual rates quoted in Part B of the Price Schedule,  
which  shall  remain  firm  for  the  entire  seven-year  period  and  are  included  in  the 
evaluation of bids (Clause 12.1).

18.9 Agreement and renewal: A separate AMC agreement shall be signed before the expiry 
of the warranty period.  The AMC shall  be operated annually and renewed each year 
subject to satisfactory performance. The Embassy reserves the right not to enter into, or 
to discontinue, the AMC in case of unsatisfactory service, without any liability.

18.10 Payment: AMC charges shall be paid as per Clause 19.3.

(C) Service levels applicable during both the Warranty and AMC periods

18.11 Preventive maintenance: At least  once every three (03) months, including software 
calibration, image-quality checks, radiation leakage testing and conveyor inspection and 
lubrication, with a service report signed by the Embassy after each visit.

18.12 Breakdown response: Complaints shall  be attended on-site within  24 hours and the 
equipment  restored  to  working  condition  within  72  hours of  the  complaint.  Where 
rectification is likely to take longer, the supplier shall provide standby equipment of equal 
or higher specification, wherever feasible. Any standby equipment shall comply with all 
the conditions of this tender, including Clauses 3.6, 3.7 and 21.

18.13 Penalty for downtime: For downtime beyond the permitted rectification time, a penalty 
of  AED 200  (UAE Dirhams Two Hundred)  per  day shall  be  levied,  subject  to  a 
maximum of 10% of the Supply Value during the warranty period and of the quarterly 
instalment  during  the  AMC  period,  and  recovered  from  the  supplier's  bills  or  the 
Performance Security. During the warranty period, the warranty shall also be extended by 
the period of downtime.

18.14 Spare parts: All parts replaced shall be new, genuine and OEM-certified. The supplier 
shall ensure availability of spare parts for the entire ten-year coverage period. Hard disks 
and any other component capable of storing images, logs or data shall not be removed 
from the premises when replaced; they shall be retained by the Embassy for destruction 
under its supervision.

18.15 Radiation  safety: The  radiation  leakage  test  during  preventive  maintenance  shall 
confirm that levels remain within the limits prescribed by FANR, and the report shall be 
submitted to the Embassy.
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18.16 Any further technical service requirements shall be as specified in the Scope of Work. In 
case of conflict, the more stringent requirement shall apply.

19. TERMS OF PAYMENT

19.1 No advance payment shall be made.

19.2 Payment of the  Supply Value (Part A of the Price Schedule) only shall be made as 
follows:

(a) 70% of the Supply Value shall be paid upon delivery of the equipment, against 
submission of the invoice and supporting documents (delivery note, certificates of 
origin  and OEM certificate  of  authenticity)  and joint  inspection  under  Clause 
16.1.

(b) 30% of the Supply Value shall be paid upon successful installation, testing and 
commissioning of the equipment and completion of training, in accordance with 
the contract terms and to the satisfaction of the Embassy of India, Abu Dhabi, as 
evidenced  by  the  Acceptance  Certificate  issued  under  Clause  16.3,  against 
submission of  the invoice and test/radiation survey reports,  and subject  to the 
Performance Security under Clause 17.1 having been furnished.

The above 100% relates only to the Supply Value. The warranty obligations shall be 
secured by the Performance Security under Clause 17.1, which shall remain valid for 
sixty (60) days beyond the completion of the warranty period, in accordance with Rule 
171 of GFR 2017. The AMC Value (Part B) is not part of these instalments and shall be  
paid separately, during the AMC period, as per Clause 19.3.

19.3 AMC payments: AMC charges shall be paid only at the annual rate quoted in Part B 
of the Price Schedule (Annexure-6) for the relevant year of the AMC. The annual rate 
for each year shall be paid in  four equal quarterly instalments in arrears (i.e., one-
fourth  of  the  quoted  annual  rate),  on  satisfactory  completion  of  the  services  for  the 
quarter. The supplier shall submit a tax invoice for each instalment, together with the 
service  reports  signed  by  the  Embassy;  the  invoice  shall  be  only  a  claim  for  the 
instalment due and shall not exceed it. No other charge for spare parts (including the X-
ray  generator/tube  and  detector  arrays),  labour,  software  updates,  preventive  or 
breakdown  visits,  travel  or  transportation  shall  be  payable  during  the  AMC  period. 
Penalties,  if  any,  under  Clause  18.13  shall  be  deducted  from  the  instalment.  If  the 
quarterly preventive maintenance under Clause 18.11 is not carried out in any quarter, the 
instalment for that quarter shall not be paid. No advance payment shall be made for the 
AMC.

19.4 Payments shall be made in AED by bank transfer to the supplier's bank account in the 
UAE,  normally  within  thirty  (30)  days  of  receipt  of  a  correct  and complete  invoice, 
subject to the Embassy's financial procedures.

19.5 The  Embassy  shall  be  entitled  to  deduct  from any  payment  the  liquidated  damages, 
penalties or other amounts recoverable from the supplier under the contract.
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20. LIQUIDATED DAMAGES FOR DELAY

20.1 If the supplier fails to complete the supply, installation and commissioning within the 
stipulated period, the Embassy shall, without prejudice to its other remedies, deduct as 
liquidated damages 0.5% of the Supply Value of the delayed equipment/services for 
each week or part thereof of delay, subject to a maximum of 10% of the Supply Value.

20.2 If  the delay exceeds  thirty (30) days beyond the stipulated period,  or the maximum 
liquidated  damages  are  reached,  the  Embassy  may terminate  the  contract,  forfeit  the 
Performance Security and procure the equipment from elsewhere at the risk and cost of 
the supplier.

20.3 Liquidated damages shall be recovered from the payments due to the supplier or from the 
Performance Security.

21. SECURITY REQUIREMENTS – PREMISES, PERSONNEL AND DATA

21.1 Personnel deployed at the Embassy shall be nationals of India or of a country friendly to 
India, as determined by the Embassy. The supplier shall furnish their names and copies of 
their  passport/Emirates  ID  at  least  five  (05)  working  days before  deployment  for 
delivery, installation or maintenance. Entry shall be permitted after security clearance by 
the Embassy,  and the Embassy may deny entry to any person without  assigning any 
reason.

21.2 The supplier's personnel shall carry valid identity cards, shall be escorted at all times, 
shall have access only to the area where the work is to be carried out, shall work only 
during hours approved by the Embassy, and shall comply with all security instructions of 
the Embassy, including instructions on deposit of mobile phones and other devices. They 
shall not take photographs or make any recording, and shall not remove any material, 
document or data from the premises.

21.3 The supplier shall nominate a fixed pool of cleared service engineers for the warranty and 
AMC periods; any change in the pool shall be notified in advance and shall be subject to 
fresh clearance. Personnel of any sub-contractor, transporter or logistics agency entering 
the premises shall be subject to the same conditions.

21.4 Standalone  operation: The  baggage  scanner  and  its  workstation  shall  operate  as 
standalone  equipment and  shall  not  have  any  internet,  network,  wireless  (Wi-Fi, 
Bluetooth, cellular or other), remote diagnostic or remote technical support facility in any 
form. Any wireless or communication module shall  be physically absent or removed, 
which the supplier shall certify in writing at the time of installation.

21.5 Image recording to USB and other ports: The facility for recording/exporting images 
to  external  USB media,  as  specified  in  the  Scope of  Work,  shall  be  provided.  Such 
recording shall be possible only through a log-in of the system administrator designated 
by the Embassy and only on USB media issued and controlled by the Embassy; each 
export  shall  be  recorded  in  the  system  audit  log.  All  other  external  ports  of  the 
workstation  not  required  for  operation  shall  be  disabled  or  physically  secured.  The 



Tender No. Abu/Admn/815/1/2026 – X-Ray Baggage Scanner, Embassy of India, Abu Dhabi

Page 29 of 46

supplier and its personnel shall not connect any USB or other media of their own to the  
equipment.

21.6 Access  control  and  passwords: All  default  and  vendor/service  passwords  shall  be 
changed at the time of handover, and administrator credentials shall be held only by the 
Embassy. Service engineers shall be given access only for the duration of a service visit,  
and every login shall be recorded in the system audit log.

21.7 Software and firmware updates: Updates shall be OEM-released, shall be provided on 
media scanned and approved by the Embassy, and shall be installed only in the presence 
of the Embassy's representative. Remote or online updating is prohibited. Service laptops 
or diagnostic tools shall be connected to the equipment only with the Embassy's prior 
permission.

21.8 Ownership  of  data: All  images,  logs  and  data  generated  by  the  equipment  are  the 
property of the Embassy and shall not be accessed, copied, transmitted or removed by the 
supplier, its personnel or the OEM.

21.9 Any breach of this Clause 21 shall be treated as a material breach of contract, entitling 
the Embassy to terminate the contract, forfeit the Performance Security and debar the 
supplier, without prejudice to any other action.

22. REGULATORY COMPLIANCE AND SAFETY

22.1 The supplier shall comply with all applicable UAE laws and regulations, including the 
regulations of the  Federal Authority for Nuclear Regulation (FANR) relating to the 
import, transport, installation, operation and servicing of radiation-generating equipment, 
and shall obtain, or provide all documentation and support required for obtaining, any 
licence, permit or registration necessary for the equipment.

22.2 The supplier shall ensure that its personnel are qualified and authorised to carry out the 
work, and shall follow all health, safety and environmental requirements while working 
at the Embassy.

23. LIABILITY AND INDEMNITY

23.1 The  supplier  shall  be  responsible  for  any  loss  of  or  damage  to  the  property  of  the 
Embassy, and for any injury to persons, caused by the supplier or its personnel during 
delivery, installation, testing, commissioning or maintenance, and shall make good such 
loss or damage at its own cost.

23.2 The  supplier  shall  indemnify  the  Embassy  against  all  claims,  including  claims  of 
infringement of patent, trademark or other intellectual property rights arising from the use 
of the equipment or software supplied, and claims by its personnel or third parties arising 
out of the performance of the contract.

23.3 The supplier's personnel shall be its employees for all purposes and shall have no claim 
of any nature against the Embassy.
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24. SUB-CONTRACTING, ASSIGNMENT AND CONFIDENTIALITY

24.1 The supplier shall not assign or sub-contract the contract, in whole or in part, without the 
prior written consent of the Embassy.

24.2 The  supplier  shall  treat  as  confidential  all  information  relating  to  the  Embassy,  its 
premises,  layout,  entry  points,  security  arrangements  and  the  configuration  of  the 
equipment that comes to its knowledge in the course of the tender or the contract. It shall 
not disclose such information to any third party, including the OEM except to the extent 
strictly necessary for warranty/AMC support, and shall not use the Embassy's name in 
any  reference  list,  advertisement  or  publicity  without  prior  written  consent.  This 
obligation shall survive the expiry or termination of the contract. This obligation is also 
included in the Contract Agreement (Annexure-8).

25. TERMINATION

25.1 Termination for default: The Embassy may, by written notice, terminate the contract in 
whole or in part if the supplier fails to supply or commission the equipment within the 
stipulated period, fails to perform any other obligation under the contract and does not 
remedy the failure within fifteen (15) days of a notice from the Embassy, or is found to 
have engaged in any prohibited practice. In such an event, the Embassy may forfeit the 
Performance Security and procure similar equipment/services at the risk and cost of the 
supplier.

25.2 Termination  for  insolvency: The  Embassy  may  terminate  the  contract  without 
compensation to the supplier if the supplier becomes bankrupt or insolvent.

25.3 Termination for convenience: The Embassy may, by thirty (30) days' written notice, 
terminate the contract, in whole or in part, for its convenience, specifying the extent of 
termination  and  the  effective  date.  Payment  shall  be  made  for  equipment/services 
satisfactorily delivered up to the date of termination.

26. FORCE MAJEURE

26.1 Neither party shall be liable for any delay or failure in performance of its obligations to 
the extent that such delay or failure results from an event of Force Majeure, i.e., an event  
beyond  the  reasonable  control  of  the  party  which  could  not  reasonably  have  been 
anticipated, such as acts of nature (earthquakes, floods, storms), epidemics, war (declared 
or undeclared), hostilities, acts of State, national emergencies and civil commotion.

26.2 The affected party shall notify the other party in writing within seven (07) days of the 
occurrence of the event, with supporting evidence. If the Force Majeure event continues 
for more than sixty (60) days, either party may terminate the contract by written notice 
without  any  financial  liability,  except  for  payment  for  equipment/services  already 
delivered and accepted.

27. CODE OF INTEGRITY

27.1 In accordance with Rule 175 of GFR 2017, bidders and the supplier shall observe the 
highest  standard of  ethics  and shall  not  indulge in any corrupt,  fraudulent,  collusive, 
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coercive or obstructive practice, or in any conflict of interest, during the tender process or 
the execution of the contract.

27.2 If a bidder or the supplier is found to have violated the Code of Integrity, the Embassy 
may,  without  prejudice to any other action under law, reject  the bid,  invoke the Bid 
Securing Declaration, forfeit the Performance Security, terminate the contract and debar 
the firm from future procurement of the Embassy.

28. SETTLEMENT OF DISPUTES AND GOVERNING LAW

28.1 The Embassy and the supplier shall  make every effort  to resolve amicably,  by direct 
informal negotiation, any dispute arising in connection with the contract.

28.2 If  the  dispute  is  not  resolved within thirty  (30)  days,  it  shall  be  referred to  the sole  
arbitration of an arbitrator appointed by the  Ambassador of India to the UAE.  The 
arbitration shall be conducted in accordance with the Arbitration and Conciliation Act, 
1996 of India, as amended. The venue of arbitration shall be Abu Dhabi and the language 
shall be English. The award of the arbitrator shall be final and binding on both parties.

28.3 The contract shall be governed by and construed in accordance with the laws of India.

28.4 Nothing  contained  in  this  Tender  Document  or  the  contract  shall  be  construed  as  a 
waiver,  express  or  implied,  of  any  of  the  privileges  and  immunities  enjoyed  by  the 
Embassy  of  India  under  the  Vienna Convention on Diplomatic  Relations,  1961 or 
otherwise under international law.

29. OTHER CONDITIONS

29.1 The supplier shall carry out the work in a manner that does not hamper the functioning of 
the Embassy or the work of other agencies operating at the site. Coordination with such 
agencies shall be the supplier's responsibility.

29.2 Should any item or work not envisaged in the Tender Document become necessary, its 
price shall be mutually agreed between the Embassy and the supplier on the basis of a 
rate analysis or the prevailing market rates, before the item or work is undertaken. This 
clause  shall  not  apply  to  any  item  or  service  covered  by  the  warranty  or  the 
comprehensive AMC.

29.3 The supplier shall remove all packing material and debris from the site after installation 
and restore the site to its original condition.

29.4 The documents forming the contract shall be read as mutually explanatory. In case of any 
ambiguity, the decision of the Competent Authority of the Embassy shall be final and 
binding on the supplier.

29.5 All notices under the contract shall be in writing and delivered by hand, courier or e-mail 
to the addresses stated in the contract.

29.6 At the end of  the service life  of  the equipment,  or  on replacement  of  any radiation-
generating component, the supplier shall assist the Embassy in its disposal in accordance 



Tender No. Abu/Admn/815/1/2026 – X-Ray Baggage Scanner, Embassy of India, Abu Dhabi

Page 32 of 46

with FANR regulations. All storage media shall be removed and destroyed under the 
Embassy's supervision before any equipment or component leaves the premises.
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Annexure-1

BIDDER'S CHECKLIST

(To be completed and placed at the beginning of Envelope A. Do not enter any price in this 
checklist.)

Tender No. Abu/Admn/815/1/2026 – Supply, Installation, Testing and Commissioning of X-Ray 
Baggage Scanner

Name of the Bidding Firm: …………………………………………………………………

Please tick each item before sealing the bid. A bid with a required document missing is liable to  
be rejected.

S. 
No.

Document
Tender 

reference
Yes / No Page No.

ENVELOPE A – TECHNICAL BID

1
Letter of Bid and Declaration, including the 
Bid Securing Declaration, signed and stamped

Annexure-4

2
Authorisation/Power of Attorney of the person 
signing the bid

Cl. 1.4

3 Contact Details Form Annexure-2

4 Valid Trade Licence Cl. 3.1

5 FTA VAT (TRN) Registration Certificate Cl. 3.2

6

Work orders and completion/performance 
certificates for at least three (03) X-ray 
baggage scanners supplied and commissioned 
in the UAE in the last five years

Cl. 3.3

7
Manufacturer's Authorisation Form, stating the 
country of manufacture (or OEM certificate if 
the bidder is the OEM)

Annexure-5; 
Cl. 3.4, 3.7

8 Valid ISO certificate of the OEM Cl. 3.5

9
Radiation-safety certificate/test report for the 
offered model, issued or recognised by FANR

Cl. 3.6

10
FANR licence/authorisation (if not yet held, 
the undertaking in Annexure-4 is sufficient)

Cl. 3.6

11
Technical Compliance Statement, with 
brochure page references for items marked *

Annexure-3

12
Manufacturer's brochure/datasheet of the 
offered model

Cl. 8.3(h)
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S. 
No.

Document
Tender 

reference
Yes / No Page No.

ENVELOPE B – FINANCIAL BID (tick only – do not write any price here)

13
Price Schedule in the format at Annexure-6, all 
rows filled in (Part A and AMC Years 4 to 10), 
signed and stamped

Annexure-6 –

BEFORE SEALING

14 No price anywhere in Envelope A Cl. 8.5 –

15
Envelopes A and B sealed separately, labelled, 
and placed in one outer envelope addressed to 
the Head of Chancery

Cl. 9.2 –

16
Bid to be deposited at the Embassy Reception 
before 1300 hrs on 11.11.2026

Cl. 9.3 –
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Annexure-2

CONTACT DETAILS FORM

Name of the Bidding Firm

Registered office address

Trade Licence No. and validity

VAT Tax Registration Number (TRN)

Name and designation of the Authorised 
Signatory

Contact person for this tender (name, 
mobile and e-mail)

Official e-mail and telephone of the firm

Address of the after-sales service centre 
in the UAE

Bank name, branch and account details 
(for payments)

Yours faithfully,

(Signature of Authorised Signatory)
Name and Designation: ……………………………………
Name of the Bidding Firm: ……………………………………
Date: ……………………          Company Seal:
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Annexure-3

TECHNICAL COMPLIANCE STATEMENT

(To be submitted in Envelope A)

Make and model offered: ……………………………………   Country of manufacture: 
……………………………

Name of the OEM: ……………………………………………………………………

Clause 
(Section II)

Requirement
Complied 
(Yes/No)

Brochure / 
datasheet page

Deviation, if any

II-A 1 Eligibility of manufacturers

II-B 1 * Resolution — 42 SWG or better

II-B 2 * Tunnel size — 600 × 400 mm

II-B 3 * Penetration — 30 mm steel

II-B 4 *
Power supply — 180–260 V, 50 Hz, 
single phase

II-B 5 * Conveyor

II-B 6 * X-ray generator

II-B 7
Computer Configuration for Image 
Storage and Archiving

II-B 8
Computer Configuration for Image 
Storage and Archiving

II-B 9 Zoom Facility

II-B 10 Film Safety

II-B 11 * Multi-Energy X-Ray Imaging

II-B 12 Variable Contrast

II-B 13 Penetration Alarm

II-B 14 * Threat Image Projection (TIP) System

II-B 15 Control Desk

II-B 16 Maintenance Reminder

II-B 17 Display Information

II-B 18 Baggage Counter

II-B 19 Inverse Video

II-B 20 Black-and-White Imaging

II-B 21 Image Enhancement

II-B 22 Image Recall

II-B 23 Image Archiving

II-B 24 Detector Fault Protection

II-B 25 Software and Recovery

II-B 26 Software Security

II-B 27 Integrated Operation

II-B 28 Image Recording and Export

II-B 29 Diagnostic Reports
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Clause 
(Section II)

Requirement
Complied 
(Yes/No)

Brochure / 
datasheet page

Deviation, if any

II-B 30 Software Upgrades

II-B 31 Operating Environment

II-B 32 Protective Cover

II-B 33 Manufacturer Certification

II-B 34 * Safety

II-C 35 * Combined Test Piece (CTP)

II-D 36 Warranty and Maintenance

II-D 37 Miscellaneous

Notes: (1) For items marked *, the page reference in the brochure/datasheet showing compliance 
is  mandatory.  (2)  Compliance  with  an  item  covers  all  its  sub-items  in  Section  II.  (3) 
Specifications equivalent to or higher than those stated are acceptable; any deviation must be 
stated. (4) Writing "Yes" for an item that is found not to comply may lead to rejection of the bid.

Certificate: We  certify  that  the  make  and  model  offered  above  complies  with  all  the 
specifications and requirements in Section II (Scope of Work and Technical Specifications) of 
the Tender Document, except for the deviations, if any, stated in the table above. We understand 
that  if  the equipment  is  found not  to  comply,  our bid shall  be  rejected or,  after  award,  the  
equipment shall be rejected, and we shall replace it with compliant equipment at our own cost.

Yours faithfully,

(Signature of Authorised Signatory)
Name and Designation: ……………………………………
Name of the Bidding Firm: ……………………………………
Date: ……………………          Company Seal:
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Annexure-4

LETTER OF BID AND DECLARATION

(Including Bid Securing Declaration under Rule 170(iii) of GFR 2017. To be printed on the 
bidder's letterhead and submitted in Envelope A)

Dated: …………… 2026

To,
The Head of Chancery
Embassy of India
Plot No. 10, Sector W-59/02
Diplomatic Area, Off the Airport Road
Abu Dhabi, United Arab Emirates

Ref: Tender No. Abu/Admn/815/1/2026 dated 22.10.2026 for Supply, Installation, Testing 
and Commissioning of X-Ray Baggage Scanner

Sir/Madam,

I/We, the undersigned, on behalf of M/s ……………………………………………, hereby offer, 
declare and undertake as follows:

1. Acceptance of terms: We have examined the Tender Document, including the Scope of 
Work, technical specifications and all corrigenda, and accept all its terms and conditions 
without any reservation.  We understand that  the Embassy is  not  bound to accept the 
lowest or any bid.

2. Offer: We offer to supply, install, test and commission the X-Ray Baggage Scanner, and 
to  provide  the  three-year  comprehensive  warranty  and  the  seven-year  comprehensive 
AMC, at the prices quoted in our Financial Bid (Envelope B).

3. Bid validity: Our bid shall remain valid for 90 days from the last date for submission of 
bids.

4. Bid Securing Declaration: We accept that we shall be suspended for a period of  two 
(02) years from being eligible to submit bids for contracts with the Embassy of India, 
Abu Dhabi, if we (a) withdraw or modify our bid during the period of bid validity; or (b) 
having been notified of the award of the contract, fail or refuse to sign the contract or to  
furnish the Performance Security. This declaration shall cease to be valid if we are not the 
successful bidder, upon the earlier of the notification of the award to another bidder or 
thirty (30) days after the expiry of our bid validity.

5. Performance Security: If awarded the contract, we shall sign the contract and furnish 
the Performance Security of 5% of the Supply Value within 21 days of the issue of the 
Letter of Award.

6. No debarment: Our firm, its partners/directors and the OEM have not been blacklisted, 
debarred or  declared ineligible  by the Government  of  India,  any Indian Mission/Post 
abroad, the Government of the UAE or any other Government body.
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7. Country  of  manufacture: The  X-ray  baggage  scanner  offered  by  us  (Make: 
………………,  Model:  ………………)  is  manufactured  in  ……………………… 
(country),  which  does not  share a  land border with India.  We understand that,  in 
accordance with the applicable Government of India procurement guidelines, baggage 
scanners manufactured in countries sharing a land border with India are not eligible even 
if we emerge as the lowest (L1) bidder.

8. Equipment: The equipment offered is brand new, unused, of the latest model and of 
current manufacture, and complies with the technical specifications in Section II.

9. Standalone operation: The equipment has no internet, wireless or remote connectivity 
or remote support facility in any form, and contains no hidden, undeclared or malicious 
software, firmware or hardware.

10. FANR: We  hold  FANR  licence/authorisation  No.  ………………  valid  up  to 
……………… / We undertake to obtain the FANR licence/authorisation required for the 
import,  sale,  installation  and  servicing  of  the  equipment  before  supply  (strike  out 
whichever is not applicable).

11. Warranty, AMC and spares: We shall provide the three-year comprehensive warranty 
and the  seven-year  comprehensive AMC as  specified,  through our  after-sales  service 
centre in the UAE with OEM-trained engineers, and shall ensure availability of spare 
parts for ten (10) years from the date of installation and commissioning.

12. Bankruptcy and litigation: Our firm has not filed for bankruptcy, no judgment, claim, 
arbitration or suit is pending against our firm or its officers, and we have not failed to 
complete any work awarded to us, except as disclosed in an attached statement (strike out 
if not applicable).

13. Confidentiality: We  shall  keep  confidential  all  information  about  the  Embassy's 
premises and security arrangements obtained during the tender process, whether or not 
we are awarded the contract.

14. Integrity: We shall abide by the Code of Integrity under Rule 175 of GFR 2017, and all 
information  furnished  in  our  bid  is  true  and  correct.  We  understand  that  any  false 
information shall lead to rejection of our bid or termination of the contract.

(A copy of the Authorisation/Power of Attorney of the signatory is to be attached.)

Yours faithfully,

(Signature of Authorised Signatory)
Name and Designation: ……………………………………
Name of the Bidding Firm: ……………………………………
Date: ……………………          Company Seal:
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Annexure-5

MANUFACTURER'S AUTHORISATION FORM (MAF)

(To be issued on the letterhead of the OEM, signed by a person competent to bind the OEM)

Date: ……………………

To,
The Head of Chancery
Embassy of India
Plot No. 10, Sector W-59/02
Diplomatic Area, Off the Airport Road
Abu Dhabi, United Arab Emirates

Sub:  Tender  No.  Abu/Admn/815/1/2026  for  Supply,  Installation,  Testing  and 
Commissioning of X-Ray Baggage Scanner

Sir/Madam,

We,  M/s  ……………………………………………………,  who  are  established  and 
reputed  manufacturers  of  X-ray  baggage  inspection  systems,  having  factories/manufacturing 
facilities  at  ……………………………………………,  hereby  authorise  M/s 
…………………………………………… (name and address of the bidder) to submit a bid, and 
subsequently negotiate and sign the contract with you, for the supply, installation, testing and 
commissioning of the following equipment manufactured by us, against the above tender:

Make  and  model:  ……………………………………       Country  of  manufacture: 
……………………………

We hereby extend our full guarantee and warranty for the equipment offered by the above 
firm  against  this  tender,  and  undertake  to  provide,  through  the  above  firm  or  directly,  the 
technical support, software updates and spare parts required for the comprehensive warranty of 
three (03) years and the AMC of seven (07) years, i.e., for a total coverage period of ten (10) 
years from the date of installation and commissioning.

We  further  confirm  that  the  above  firm  is  our  authorised  dealer/distributor/service 
provider in the UAE and that its service engineers have been trained by us.

Yours faithfully,

(Signature)
Name and designation:
For and on behalf of M/s ………………………… (Name of manufacturer)
Seal of the manufacturer:
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Annexure-6

FINANCIAL BID (PRICE SCHEDULE)

(To be submitted in a separate sealed cover superscribed "Envelope B – Financial Bid" only)

Tender No. Abu/Admn/815/1/2026 Date: ……………………

To,
The Head of Chancery
Embassy of India
Plot No. 10, Sector W-59/02
Diplomatic Area, Off the Airport Road
Abu Dhabi, United Arab Emirates

I/We offer to supply, install, test and commission the X-Ray Baggage Scanner and to provide  
comprehensive warranty and AMC services at the Embassy of India, Abu Dhabi, in accordance 
with  the  Scope  of  Work,  technical  specifications  and  terms  and  conditions  of  the  Tender 
Document, at the following prices:

PART  A  –  Supply,  Installation,  Testing,  Commissioning  and  3  Years'  Comprehensive 
Warranty

S. No. Description Qty.
Unit Price 

(AED) (excl. 
VAT)

Total Price (AED) 
(excl. VAT)

1.

X-Ray Baggage Scanner – Make: ………… 
Model: ………… – complete with all 
standard accessories, as per Section II, 
including supply, delivery, installation, 
testing, commissioning, training and three 
(03) years' on-site comprehensive warranty

1 (One)

2.
Accessories/items specified in Section II, if 
priced separately (to be itemised by the 
bidder)

3.
Civil/electrical/other site works required for 
installation, if any

Lump 
sum

Total of Part A (excluding VAT)

PART  B  –  Comprehensive  Annual  Maintenance  Contract  (AMC)  after  the  Warranty 
Period

S. No. AMC period
AMC charges (AED per 

year) (excl. VAT)

1. 4th year (1st year of AMC, after expiry of 3-year warranty)

2. 5th year

3. 6th year

4. 7th year

5. 8th year

6. 9th year
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S. No. AMC period
AMC charges (AED per 

year) (excl. VAT)

7. 10th year (7th year of AMC)

Total of Part B (excluding VAT)

SUMMARY

Description Amount (AED)

Total of Part A (excluding VAT)

Total of Part B (excluding VAT)

Grand Total (Part A + Part B) excluding VAT – for evaluation

VAT @ 5% on Grand Total

Grand Total including VAT

Grand  Total  excluding  VAT  (in  words):  AED 
………………………………………………………………………… only

Notes:

1. The prices shall be firm and inclusive of all costs as stated in Clause 14.2 of the 
Tender Document, but exclusive of VAT, which shall be shown separately.

2. The bid shall be evaluated on the Grand Total (Part A + Part B) excluding VAT, 
as per Clause 12.1. All rows shall be filled in; for rows 2 and 3 of Part A, write 
"Nil" or "Included in item 1" if not applicable. A bid with any blank row is liable 
to be rejected.

3. In case of a discrepancy between figures and words, the amount in words shall 
prevail; between the unit price and the total price, the unit price shall prevail.

4. Payments shall be made as per Clause 19 of the Tender Document.

5. Bids quoting NIL or abnormally low rates for any item are liable to be rejected.

6. The AMC charges quoted in Part B are comprehensive and all-inclusive, and shall 
be paid in quarterly instalments as per  Clause 19.3.  No other charge shall  be 
payable during the AMC period.

Yours faithfully,

(Signature of Authorised Signatory)
Name and Designation: ……………………………………
Name of the Bidding Firm: ……………………………………
Date: ……………………          Company Seal:



Tender No. Abu/Admn/815/1/2026 – X-Ray Baggage Scanner, Embassy of India, Abu Dhabi

Page 43 of 46

Annexure-7

PROFORMA OF PERFORMANCE BANK GUARANTEE

(FOR THE SUCCESSFUL BIDDER ONLY – NOT TO BE SUBMITTED WITH THE BID. On the 
letterhead of a bank operating in the UAE / non-judicial paper of appropriate value)

To,
The Head of Chancery
Embassy of India
Plot No. 10, Sector W-59/02
Diplomatic Area, Off the Airport Road
Abu Dhabi, United Arab Emirates

Bank Guarantee No.: ……………………
Date: ……………………

Dear Sir/Madam,

This  has  reference  to  the  Letter  of  Award/Purchase  Order  No.  …………………  dated 
………………… placed by the Embassy of India, Abu Dhabi (hereinafter called "the Embassy") 
with M/s ………………………………………… (name and address of the supplier) (hereinafter 
called  "the  Supplier")  for  the  Supply,  Installation,  Testing  and  Commissioning  of  X-Ray 
Baggage Scanner at the Embassy of India, Abu Dhabi.

The conditions of the said order provide that the Supplier shall:

(a) supply, install, test and commission the equipment listed in the said order at the 
Embassy, as per the details given therein; and

(b) provide  comprehensive  warranty  and  maintenance  support  for  the  equipment 
supplied, as per the warranty and AMC clauses of the said order and the Tender 
Document.

The Supplier has accepted the said order with the terms and conditions stipulated therein and has 
agreed to furnish a Performance Bank Guarantee towards due performance of its contractual 
obligations. The Supplier holds an account with us and has approached us, and at its request and 
in  consideration  of  the  promises,  we,  …………………………  (name  of  bank),  hereby 
irrevocably and unconditionally undertake to pay the Embassy, on its first written demand and 
without demur, protest or reference to the Supplier, any sum or sums up to a maximum of AED 
……………… (UAE Dirhams ………………………… only), without the Embassy needing to 
prove or show grounds for its demand.

The Embassy shall be at liberty, without reference to the Bank and without affecting the full 
liability  of  the  Bank hereunder,  to  take  any  other  undertaking or  security  in  respect  of  the 
Supplier's obligations, to vary the terms of the said contract, to grant time or indulgence to the  
Supplier, to vary the prices or the total contract value, or to forbear from enforcing any of the 
obligations of the Supplier, and no such dealing, variation, release or forbearance shall have the 
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effect of releasing the Bank from its full liability hereunder or of prejudicing the rights of the  
Embassy against the Bank.

This guarantee shall be a continuing guarantee and shall remain valid and irrevocable for all 
claims of the Embassy and liabilities of the Supplier arising up to and until ……………… (being 
sixty days beyond the completion of all contractual obligations, including the warranty period). 
The right of the Embassy to recover the said sum from us shall not be affected or suspended by  
reason of any dispute raised by the Supplier or pending before any officer, tribunal, court or 
arbitrator.

We have power to issue this guarantee in your favour under the Memorandum and Articles of 
Association of  our  Bank,  and the  undersigned has  full  power  to  do so  under  the  Power  of 
Attorney dated ………………

Notwithstanding anything contained herein:

1. Our liability under this  guarantee shall  not exceed AED ……………… (UAE 
Dirhams ………………… only).

2. This bank guarantee shall be valid up to ……………… (date of expiry).

3. We are liable to pay the guaranteed amount, or any part thereof, under this bank 
guarantee only if  you serve upon us a  written claim or  demand on or  before 
……………… (date of expiry of claim period).

For and on behalf of ………………………… (Name of Bank)

(Authorised Signatory)
Name and designation:
Seal of the Bank:



Tender No. Abu/Admn/815/1/2026 – X-Ray Baggage Scanner, Embassy of India, Abu Dhabi

Page 45 of 46

Annexure-8

FORMAT OF CONTRACT AGREEMENT

(FOR THE SUCCESSFUL BIDDER ONLY – NOT TO BE SUBMITTED WITH THE BID)

THIS AGREEMENT is made on the …… day of ………… 20…… between the  Embassy of 
India, Abu Dhabi, Plot No. 10, Sector W-59/02, Diplomatic Area, Off the Airport Road, Abu 
Dhabi, UAE, represented by the Head of Chancery (hereinafter called "the Embassy"), of the one 
part,  and  M/s  …………………………………,  having  its  registered  office  at 
………………………………… (hereinafter called "the Supplier"), of the other part.

WHEREAS the Embassy invited bids vide Tender No. Abu/Admn/815/1/2026 dated 22.10.2026 
for the Supply, Installation, Testing and Commissioning of X-Ray Baggage Scanner and has 
accepted  the  bid  of  the  Supplier  for  the  said  supply  and  services  for  the  sum  of  AED 
……………… (UAE Dirhams ………………… only) (excluding VAT) towards Part A, and 
AED ……………… (excluding VAT) towards the comprehensive AMC for seven years (Part 
B) (hereinafter called "the Contract Price").

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In  this  Agreement,  words  and  expressions  shall  have  the  same  meanings  as  are 
respectively assigned to them in the Tender Document.

2. The following documents shall be deemed to form, and be read and construed as, part of 
this Agreement, in the following order of precedence:

(a) this Contract Agreement;

(b) the Letter of Award/Purchase Order;

(c) the Tender Document, including the Scope of Work, technical specifications and 
all corrigenda;

(d) the Financial Bid (Price Schedule) of the Supplier;

(e) the Technical Bid of the Supplier, including the Technical Compliance Statement; 
and

(f) the Performance Security.

3. In  consideration  of  the  payments  to  be  made  by  the  Embassy,  the  Supplier  hereby 
covenants  with  the  Embassy  to  supply,  install,  test  and  commission  the  equipment, 
provide training, and provide comprehensive warranty and AMC services, and to remedy 
defects therein, in conformity in all respects with the provisions of the Contract.

4. The  Embassy  hereby  covenants  to  pay  the  Supplier,  in  consideration  of  the  due 
performance  of  the  Contract,  the  Contract  Price  or  such  other  sum as  may  become 
payable under the provisions of the Contract, at the times and in the manner prescribed in  
the Contract.
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5. The Supplier shall comply with the security and confidentiality obligations in Clauses 21 
and 24 of the Tender Document, which shall survive the expiry or termination of this 
Agreement.

6. Nothing  in  this  Agreement  shall  be  construed  as  a  waiver  of  the  privileges  and 
immunities of the Embassy under the Vienna Convention on Diplomatic Relations, 1961.

IN WITNESS WHEREOF the parties hereto have caused this Agreement to be executed on the 
day, month and year first written above.

For and on behalf of the Embassy of India, Abu 
Dhabi

Signature: ……………………
Name: ……………………
Designation: Head of Chancery
Seal:

For and on behalf of the Supplier

Signature: ……………………
Name: ……………………
Designation: ……………………
Seal:

Witness 1:
Name: ……………………
Signature: ……………………

Witness 2:
Name: ……………………
Signature: ……………………

*  *  *  *  *


